
ACTION REQUIRED:

Sign Up to Keep Your 
Account Preferences
You will need to sign up for the following 
programs with Delta Utilities:

•	 Online Account Management: If you 
previously used myEntergy to manage 
your utility service, you will need to  
re-enter your information for online 
account management at myDU.com.

•	 Paperless Billing & Notifications: 
Receive an electronic bill for faster bill 
notice and save money on postage.

•	 AutoPay: Have your natural gas bill 
automatically deducted from your bank 
account, avoid writing checks, and 
easily make on-time payments every 
month.

•	 Levelized Billing: Control your budget 
and avoid unexpected expenses with a 
consistent natural gas bill each month. 
This program averages your natural gas 
usage over a rolling twelve-month period 
to determine your natural gas payment. 

SCAN HERE TO BEGIN

DeltaUtilities.com  |  1-833-DELTA-99 (1-833-335-8299) 

https://mydu.com/


Sign Up for  
Online Account 
Services Today
CREATE YOUR  
ONLINE ACCOUNT
•	 Visit myDU.com and navigate to  

Online Bill Pay

•	 Select Look Up My Account

•	 Enter your Delta Utilities account number 
found on your bill and the Street Number of 
your Service Address

•	 Click Create Account

•	 You will receive an email from PayStar.io  
(no-reply@paystar.io) with instructions to 
complete your online account setup

SIGN UP FOR PROGRAMS AND 
ACCOUNT PREFERENCES
Once you’ve set up your online account:

•	 Visit myDU.com and log in to your account

•	 Select the programs you’d like to enroll in and 
notification preferences 

QUESTIONS? 
CONTACT CUSTOMER SERVICE

DeltaUtilities.com

1-833-DELTA-99 (1-833-335-8299) 
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